
Struggling with Budget Cuts
and Citizen Demands?

Transforming City Services with AI

How AI is Transforming
City Services

Case Study: Streamlining Business Processes

What if you could cut costs, boost revenue, and make life 
easier for residents—all without adding extra workload 
to your team? With Botco.ai’s Enterprise AI Agent 
Platform, you can streamline city services, reduce 
repetitive inquiries, and free up resources for what really 
matters.

A city in Texas was receiving over 350 weekly calls 
regarding waste collection schedules, missed pickups, 
and disposal guidelines. Botco.ai’s AI-powered 
TrashBot automated responses, reducing call volume by 
over 90%, eliminating the need for additional staffing 
and improving service efficiency.

The Arizona Commerce Authority leveraged Botco.ai’s 
AI-powered agent to simplify business licensing, regulatory 
compliance, and permitting. The solution enhances user 
experience by providing instant, accurate guidance and 
reducing delays. 

Case Study: Smart Waste Management



Data-Driven Precision: Drawing on data from thousands of interactions, our solutions are adept at preventing hallucinations  and enhancing the accuracy of responses.

AI Chatbots for Citizen Services – Reduce call center load
by automating FAQs on waste management, permits, taxes, and more.

Real-time Service Updates – Keep citizens informed with
instant updates on public transport, road closures, and city events.

Secure and Scalable AI Agents – Field-level encryption ensures
compliance with GDPR, CCPA, HIPAA, and SOC-2.

Dynamic Content Updates – AI-powered agents adapt to policy
and data changes in real time.

AI Solutions for Government
& City Services

See AI in Action!

Try the GPEC Chatbot

https://www.gpec.org


Data-Driven Precision: Drawing on data from thousands of interactions, our solutions are adept at preventing hallucinations  and enhancing the accuracy of responses.

Rapid Implementation
& High Engagement

Limited-Time AI
Adoption Program

Botco.ai partnered with Greater Phoenix Economic Council 
(GPEC) to develop an AI-powered chatbot that provides 
instant information about the community, GPEC initiatives, 
Greater Phoenix industries, and more.

To accelerate AI adoption, we are offering qualifying cities 
a free AI-powered chatbot focused on waste management 
or another customizable use case of your choice.

See if your city qualifies – Set up a call today!
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